DoxyChain Terms and Conditions
§1
Definitions
Definition of expressions used in the T&Cs:
1.

Administrator – DoxyChain limited liability company with registered office in Warsaw, address:
ul. Prosta 20, 00-850 Warsaw, entered in the Register of Entrepreneurs of the National Court Register
under KRS 0000805663, NIP: 7010946739, REGON: 384458655.

2.

DoxyChain – a technological tool, within the framework of which an electronic service is provided
by the Administrator, available on the website www.doxychain.com under the conditions provided
in this Terms and Conditions.

3.

Regulations – these Regulations for the provision of services electronically, governing the use
of the DoxyChain platform, the content of which is available on the website at www.doxychain.com.

4.

Identity verification (KYC) – a two-level process of authenticating the identity of an individual
registering on the DoxyChain platform. Registration and authentication using the email address
and phone number, assigned to that individual, take place simultaneously under the terms of the
Terms and Conditions.

5.

User – a natural person who is at least 18 years of age and has full legal capacity under
the applicable law, registered on the DoxyChain service after successful identity verification (KYC)
and performing factual or legal actions on the DoxyChain service on behalf of himself or on behalf
of the Organization under the conditions provided for in these Terms and Conditions.
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6.

Organization – both a legal person or an organizational unit that is not a legal person and to which
a separate law grants legal capacity, performing business activities, as well as a legal person that
is not an entrepreneur, if they have a Customer Account with DoxyChain and use services provided
by the Administrator within the DoxyChain service for commercial purposes (professional or as part
of business activities) or non-commercial purposes (statutory or resulting from the law), under
the terms provided for in these Terms and Conditions.

7.

Customer – both User and Organization if they use the services provided by the Administrator
within the framework of the DoxyChain service under the terms provided for in these Terms of Use,
on their own behalf and for their own benefit depending on their needs.

8.

Customer Account – Customer's administrative and information panel, including information
provided by the Customer in the course of Registration, as well as information about the activity
of the Customer and Users added to this Account. The Account enables full use of the services
provided within the DoxyChain platform. The Customer's Account collects and stores
the Customer's data, the list of Users authorized to participate in the workflow (including making
statements on behalf of the Customer), the activity history of the Customer and the End Users
assigned to the Customer within DoxyChain, data on orders placed by the Organization for paid
services and their current billing.

9.

End User – a User who has been assigned by the Customer to his/her Customer Account
on DoxyChain and within the framework of the User account created exclusively for this purpose,
the End User acts in the name and on behalf of the Customer, performing factual or legal actions
within the scope of the rights assigned to him/her by the Customer.

10. Workspace – workgroups created by the Customer within the Customer's Account, to which
the Customer assigns Users and grants them appropriate rights within his/her Account
on the DoxyChain service.
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11.

Price List – Appendix No. 1 to these Terms and Conditions, constituting an integral part thereof
and containing a detailed list of chargeable services together with their prices and a breakdown
of other fees within DoxyChain.

12.

File – an ordered set of data of finite length, having a number of attributes and constituting
an operational whole.

13.

Document – shall mean any content stored in electronic form, entered into the DoxyChain service
by the Customer, which constitutes a separate meaningful whole, expressed and preserved in one
of the file formats permitted by DoxyChain (PDF, JPG, JPEG, PNG, ZIP, DOC, DOCX, XLS, XLSX), which
can be unambiguously read multiple times, sent and saved, the creation of which can be
associated with the time, place and circumstances of its creation, and which is protected against
uncontrolled modification.

14. GDPR – Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016
on the protection of natural persons with regard to the processing of personal data and on the free
movement of such data and repealing Directive 95/46/EC (General Data Protection Regulation)
(OJ EU. L. of 2016 No. 119, p. 1 as amended).
15. Personal data – shall mean any information relating to an identified or identifiable natural person
(“data subject”); an identifiable natural person is one who can be identified, directly or indirectly,
in particular by reference to an identifier such as a name, an identification number, location data,
an online identifier or to one or more factors specific to the physical, physiological, genetic, mental,
economic, cultural or social identity of the natural person.
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§2
General provisions
1.

The Terms and Conditions define the terms and conditions for the provision of electronic services
by the Administrator within the DoxyChain service. Terms and Conditions are a legally binding
agreement between the Customer and the Administrator.

2.

The use of the DoxyChain platform requires Users to have a teleinformation system that meets
at least the following technical requirements:
a) access to the Internet;
b) possibility of using a web browser, the settings of which, in the case of the intention to use an
encrypted site when logging into DoxyChain, should enable the handling encrypted
connection;
c)

the ability to use software that makes it possible to read files sent by persons with whom
the User communicates via DoxyChain in various formats;

d) having access to e-mail, the address of which was provided during the Registration
or updating the Account;
e)
3.

having access to a telephone number provided during the Registration or Account update.

The use of certain functionalities of the DoxyChain system may require additional conditions,
in particular in the case of using advanced electronic solutions.

4.

Both the Customer and the End User using DoxyChain are obliged to refrain from any activities
of an unlawful, illegal nature, contrary to good morals and principles of social coexistence,
and in particular from:
a) using DoxyChain directly or indirectly for an unlawful purpose or to violate the law,
b) use DoxyChain in a manner contrary to the provisions of these Terms and Conditions, good
morality or generally accepted principles of using the Internet,
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c)

use DoxyChain in a manner infringing the Administrator's rights, other Users or third parties,
in particular by providing false or third-party data, impersonating other entities or misusing
their authorizations,

d) supplying DoxyChain with data causing disruption to its operation, overloading its IT systems
or unauthorised modification of its rights.
5.

Customers (including the Customer Account Administrator) and End Users shall have access
to and control over their Accounts. To ensure that they have control over their Accounts
and to prevent their Accounts from being taken over by unauthorised persons, they should not
disclose their password or details of their chosen payment method to anyone. Customers
are responsible for keeping their Account information up to date and correct.

6.

The Administrator reserves the right to close or suspend a Customer's Account and/or End User's
Account when required to do so to protect the Customer, the User End User, or DoxyChain from
the consequences of identity theft or other illegal activity.

7.

Customers (including Customer Account Administrators) and End Users agree to use
the DoxyChain Service, including all related services and features, in accordance with the
applicable rules provided in these Terms and Conditions and the law, while also complying with
any other applicable restrictions on the use of the DoxyChain Service and the services provided
thereunder. In addition, Customers (including Organization Account Administrators) and End Users
agree not to upload, post, email or transmit any material that may disrupt, inhibit or limit the
functionality of any computer software or hardware or telecommunications equipment associated
with the DoxyChain Service, such as viruses or other computer code, files or programs. In the event
that a Customer (including the Organization Account Administrator), or End User violates these
Terms of Service or makes unlawful use of the DoxyChain Service, the Administrator reserves the
right to disable or restrict such Customer, User and/or End User's access to the DoxyChain Service.
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8.

Customers (including the Customer Account Administrator) and End Users may not use their
Accounts in a manner inconsistent with the nature and purpose of the services provided by the
Administrator under DoxyChain and in a manner that interferes with the use of these services.

9.

If the Customer (including the Administrator of the Customer's Account) or an End User violates
the Terms of Use, the law or good morals, the Administrator may terminate the agreement with
the Customer or suspend its performance under a specific Account. In particular, this applies
to a situation in which the User downloaded or used in any scope the materials available within
DoxyChain without the Administrator's consent.

10. Any aggregation and processing of data and other information available in DoxyChain
for the purpose of their further provision to third parties within the framework of other Internet
services, as well as outside the Internet, is prohibited. It is also prohibited to use DoxyChain
markings, including distinctive graphic elements, without the Administrator's consent.

§3
Registration and verification of identity (KYC) with DoxyChain
I.

Registration and identity verification (KYC) on DoxyChain
1.

In order to use the services provided by the Administrator on DoxyChain service, a prior twostep registration and identity verification on DoxyChain is required. In order to complete
Registration, the User must complete the electronic form available on DoxyChain, including
entering the individual email address with which the User will log in to their individual Account
on DoxyChain, and read and accept these Terms and Conditions. The Administrator then sends
an activation link to the email address provided, which is necessary for the further Registration
process. The User confirms his/her identity and willingness to register with DoxyChain
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by clicking on the activation link referring him/her to DoxyChain. After opening the activation
link, the User enters an individual cell phone number, to which he/she receives a verification
code that he/she will have to enter into DoxyChain. As a final registration step, the User is asked
to create an (individual) password with which the User will then log on to the DoxyChain service.
2.

After properly completing all the steps of registration, the user receives access to a customer
account created for him, which he can manage on his own.

3.

The user by registering voluntarily joins the DoxyChain and declares that the data contained
in the registration form relate to his person, are complete and true. The User shall be held fully
liable for providing false data under applicable law.

4.

Registration and identity verification (KYC) (including the creation of a Customer Account
for an Organization) on DoxyChain are free of charge.

5.

The User, upon registration, accepts the content of these Terms and Conditions, the Privacy
Policy and information about the right of withdrawal by the Customer who is a Consumer
and the withdrawal form.

6.

The User must not provide unauthorized persons (third parties) with the possibility to use
the Account, including disclosure of the password used to access the Account. The User
is obliged to keep the password to the Account secret and to protect it against disclosure.
The User shall be obliged to inform the Administrator without delay in the event of loss
or takeover of the Account access data by third parties. The User is also obliged to explain
the circumstances of the acquisition of such data.

7.

In case of any changes to the data placed in the Account, the User is obliged to immediately
update them in the settings inside the DoxyChain platform available on the DoxyChain website.
User shall bear all responsibility in case of providing or maintaining incomplete, outdated
or false data.
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II.

Creating a Customer Account with DoxyChain for Organizations
1.

When using DoxyChain, Users may act within the scope of their authority (including power
of attorney) – also in the name and on behalf of the Organization. To this end, Users, having
registered and verified their identity (KYC) on DoxyChain, may then create a Customer Account
for the Organization they represent by completing the electronic form available on DoxyChain
and submitting a statement on behalf of the represented Organisation to accept these
Regulations and undertake to abide by them to observe them.

2.

The user within the established Client Account for the Organization acts as the Administrator
of the Customer Account and therefore has the following rights: a) entering, accessing,
updating Organization data, b) ordering paid services provided under DoxyChain, c) creating
“Workspace” workgroups and assigning End Users to these groups, d) granting, monitoring,
limiting or blocking access to End User Accounts. The Administrator is not responsible
for the internal management or administration of the Customer Account by such User.

3.

Third Customer Account is prohibited to set up the data of other entities, without the authority
to represent them or the proper authorization from persons authorized to act on behalf of these
entities. The Administrator is not responsible for illegal activities and documents signed
by unauthorized users.

4.

If a Customer Account is established, it is the Organization as the Customer who is liable
to the Administrator for the use of the services provided under DoxyChain by both the User who
is the Administrator of the Customer Account and the End Users assigned to that Customer
Account. Organization shall obtain and maintain all End User consents necessary to enable
Administrator to provide the Services under DoxyChain.
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III. Provision of the End User in DoxyChain
1.

In order to assign an End User to a workgroup (Workspace) created by the Customer and thus
add the End User to the Customer Account, the Customer, via DoxyChain, sends an invitation
to the email address indicated by the Customer to join the Customer Account in DoxyChain.
The person with this email address receives the activation link necessary to register the End
User. The tap person confirms his or her identity and willingness to register with DoxyChain
by clicking on the activation link referring him or her to DoxyChain and confirms that he or she
has read these Terms and Conditions and agrees to abide by their terms as they relate to End
Users.

2.

The End User may then use the services provided by the Administrator under DoxyChain
to the extent of the privileges granted by the Customer.

3.

If an End User: (a) violates the provisions of these Terms and/or the law, or (b) uses the Services
in a manner that exceeds the authority granted to it, the Administrator may request
the Customer to suspend or terminate such End User's Account. If the Client fails to suspend
or cancel the End User's account, the Administrator may do so on its own. The foregoing rights
do not exclude Customer's liability to Administrator and third parties for the use of DoxyChain
by its End Users, nor do they relieve End Users of their obligation to comply with the terms
of these Terms and Conditions.

Prosta 20, 00-850 Warsaw
contact@doxychain.com

9

§4
Services provided by DoxyChain
1.

DoxyChain is a decentralized solution with microservices architecture backed by blockchain
technology. It is a customized blockchain with authority, created by the Administrator. DoxyChain
uses the Proof of Authority consensus (a consensus implemented by the DoxyChain contributors).

2.

The Administrator through DoxyChain provides the following services to the Customer:
a) Electronic User Identification – involving the acquisition, storage and provision of information
on the manner in which the User's personal data has been verified and the presentation
of the User's status, on the basis of which entities that are contractors of the Customer weigh
the reliability of the User, including his due authorization to represent the Organization.
b) Electronic Signing of Documents – consisting in confirmation of the submission declarations
of will by Customers and End Users, including consensual declarations of will made to each
other by Customers for the purpose of concluding an agreement or End Users for the purpose
of accepting (authorizing) the content of a document, respectively, and creating on this basis
on behalf of the Customer an electronic signature, an advanced electronic signature,
respectively, in accordance with Regulation (EU) No 910/2014 of the European Parliament
and of the Council of 23 July 2014. By selecting the “Sign” option, a declaration of intent is made.
c)

Storage and Sharing of Electronic Documents – consisting of storing documents
on DoxyChain's servers and making documents available to Users.

d) Digital Verifier of Documents – consisting of the possibility of verifying the authenticity of the
signatures submitted by the User.
e)

Permanent Digital Document Carrier – consisting of storing or transmitting a document
online in a manner that prevents its modification and allows access to information in the future,
for a period of time appropriate to the purposes for which the information is used, allowing
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the reproduction of stored information in an unchanged form, also with the option to submit
a confirmation of the content by the Client upon receipt of the document.
f)

Creating Workspace – enabling team collaboration within a created workgroup, acting as an
instant messenger enabling communication with the possibility of uploading and managing
files.

3.

In the event that the provision of a specific service, available within DoxyChain, requires the action
of a specialized entity (in particular a qualified trust service provider), then these services will be
provided by specialized entities, under the terms and conditions separately and specifically
defined for the service in question, of which Users will be informed before using such service.

4.

DoxyChain reserves the right to enter into separate agreements with qualified electronic signature
providers.

5.

Customers may use the DoxyChain name in documents to be signed, executed or transmitted by
the DoxyChain system.

§5
Payments
1.

Selected services in the DoxyChain system may be chargeable, in connection with which access
to them is possible only upon payment by the Customer to the Administrator of the fee due for the
use of chargeable Services, determined according to the Price List current as of the date of placing
an order for these services. In the case of recurring payments, the Administrator shall indicate the
fees due for a given Billing Period.

2.

The Client will be informed about the amount of the fee before it is incurred, in the form
of an appropriate message requiring the User's approval and in the form of the Price List, which can
be found on the website www.doxychain.com.
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3.

Customers will be issued electronic invoices. An electronic invoice will be sent to the Client's e-mail
address provided during Registration. By creating a Client Account, the Client simultaneously
agrees to receive invoices in electronic form.

4.

The Customer is obliged to make an upfront payment for the chosen package of paid services,
no later than on the date specified in the order / order confirmation. Lack of payment shall result
in the non-starting or suspension of services to the Customer.

5.

The price list is an integral part of these Regulations.

§6
Use of DoxyChain
I.

General provisions
1.

The Customer may use his/her Customer Account in order to:
a) use the services provided by the Administrator as part of DoxyChain,in particular in terms
of: (i) making declarations of intent on behalf of the Customer, (ii) creating workgroups
(Workspace) to streamline internal workflow, (iii) adding/removing End Users, and (iv)
granting them rights, as well as modifying/restricting or deleting them,
b) ordering paid services provided by the Administrator as part of DoxyChain.

2.

The Customer (Customer Account Administrator) may designate other Users who will be
granted access to the rights referred to in paragraph 1 and define their role in the process
of managing Customer Account.
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3.

The End User may use their End User Account:
a) to make statements on behalf of the Customer, within the scope of its authority,
b) to participate in the workflow process within the Workspace workgroup assigned
to him/her, within the scope of the rights assigned to him/her for this purpose
by the Customer.

II.

Electronic Signing of Documents
1.

Both Customers (Customer Account Administrators) and End Users within their Accounts have
the ability to send Documents consisting of electronic files containing information that is the
subject of the declaration of intent.

2.

As part of the service provided, the Customer may use the following file formats: PDF, JPG, JPEG,
PNG, ZIP, DOC, DOCX, XLS, XLSX found in the section (“Files”). The maximum size of one file that
may be added by the User to the DoxyChain system is [1GB]. The Administrator reserves
the right not to be able to open or view files due to unfamiliarity with the format.

3.

All persons designated to make declarations of intent should be duly authorized to represent
the Client. The Administrator shall not be liable for improper form of representation of the Client,
as well as for lack of proper authorization or exceeding the authorization to represent the Client
by the Users.

4.

By confirming the “Sign” option the User makes a declaration of will to the content expressed
and contained in the document, and the document is treated as signed by the User.

5.

The Administrator assumes that the declaration of will by confirming the “Signature” option
is made by the person who provided his/her data during the Registration process.

6.

When all entities indicated by the User as the signatories confirm the “Sign” option, the content
of the document is approved, and if the document is a contract, the contract is concluded

Prosta 20, 00-850 Warsaw
contact@doxychain.com

13

in the wording defined by the content of the approved document. The moment the agreement
is concluded is the moment the last signatory confirms the “Sign” option.
7.

In the Account of each of the signing Users an electronic version of the document will appear
together with annotations about the dates and methods of affixing signatures and all other
actions related to work on a given File and with the data of the Users who signed the document.

8.

At any moment the Users will be able to verify the actions which have been created on the File,
each action will be appropriately noted.

§7
Protection of personal data
1.

In relation to the Users' Personal Data (including End Users) collected and stored at DoxyChain,
the Data Controller within the meaning of Article 4(7) of the GDPR is DoxyChain spółka z o.o., which
processes such data in accordance with applicable law and in accordance with the Privacy Policy
available at www.doxychain.com.

2.

In relation to Personal Data, other than that mentioned in paragraph 1 above, collected
and processed by the Client via the DoxyChain website (e.g. Personal Data contained
in the Documents), the Data Controller within the meaning of Article 4(7) GDPR is the Client.
The Customer therefore entrusts the Administrator with the processing of this data only
to the extent that it is stored on DoxyChain's servers as it is necessary for the Customer's use of the
DoxyChain service. The provisions of paragraphs 2-15 of this section constitute a contract
of entrustment for the processing of personal data within the meaning of Article 28(3) GDPR.

3.

The Administrator declares that he has implemented appropriate technical and organizational
measures to secure the personal data entrusted to him, referred to in paragraph 2 above,
in particular, but not exclusively, that he has applied technical and organizational measures
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referred to in Article 32 of the GDPR which ensure the protection of the processed personal data
against their unauthorized disclosure, takeover by an unauthorized person, processing in violation
of the GDPR, and against alteration, loss, damage or destruction.
4.

The Controller declares and ensures that he has developed and implemented a Personal Data
protection and processing policy which complies with the requirements of GDPR and which
describes the way the Personal Data are processed and the technical and organizational
measures applied which enable adequate protection of the Personal Data in accordance with
section 3 above, and that he will process the entrusted Personal Data in accordance with this Policy.

5.

The Administrator represents and warrants that access to the entrusted Personal Data shall
be provided only to persons authorized to do so on the basis of written authorizations to process
the data, who have signed an obligation to keep the entrusted Personal Data confidential prior
to commencing the processing, taking into account that the said obligation exists also after
termination of the Agreement and employment with the Administrator.

6.

The Administrator undertakes to keep confidential and ensure secrecy (as referred to in Article
28(3)(b) of the GDPR) of the Personal Data processed and the ways in which they are secured
– by the persons it authorises to process Personal Data in order to enable the use of DoxyChain,
both during their employment with the Processor Entity and after its termination. For this purpose,
the Processor Entity will only allow data processing by persons who have been authorized
to process the data entrusted with this Trust Agreement and have signed an undertaking to keep
the personal data and the methods of securing them confidential.

7.

The

Administrator

undertakes

to

assist

the

Customer

through

appropriate

technical

and organisational measures to comply with the obligation to respond to requests from the data
subject and to comply with the obligations set out in Articles 32 to 36 of the GDPR.
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8.

Upon termination of the Customer's use of DoxyChain's services, the Controller undertakes to return
any personal data or delete any existing copies thereof, unless applicable law (including EU law)
allows personal data to be retained for a longer period, in which case the return or permanent
deletion of personal data, will take place after such period.

9.

The Customer shall be entitled to audit the processing of Personal Data in order to verify whether
the Administrator fulfils the obligations set out in this paragraph (i.e. the data processing
outsourcing agreement), upon prior agreement of the date and scope thereof. The Client shall
be obliged to cover the costs incurred by the Administrator in connection with the audit.

10. The Controller may entrust personal data for further processing to another entity (hereinafter
referred to as 'Subcontractor'). The Subcontractor processing the personal data on behalf
of the Administrator and for the Client shall meet at least the same obligations regarding security
and protection of the Personal Data as those imposed on the Administrator under the Terms of Use.
Detailed information on Subcontractors may be made available to the User on request.
11.

The Customer has the right to object to the Administrator's Subcontractor. However, this may imply
the inability to continue using DoxyChain, and thus the discontinuation of the provision of services
by the Administrator under DoxyChain to the Customer, if the subcontractor in question is a key
entity for ensuring the proper functioning of the DoxyChain service.

12.

Whenever an incident occurs in connection with the processing of entrusted Personal Data by the
Administrator,

consisting

in

particular

of

their

disclosure

to

unauthorized

persons

or the Administrator shall immediately provide the Client with information about the identified
breach, including information necessary for the Client to report the data protection breach
to the supervisory authority in accordance with Article 33(3) of the GDPR. Moreover, in case
of breach, the Administrator is obliged to take all possible measures to prevent the effects
of the breach or to minimize its effects.
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13.

The Administrator shall not be liable for data protection violations resulting directly from the Client's
activities in the DoxyChain service, in particular if the Document containing personal data is made
available to an incorrect recipient (unauthorized person).

14. In the event that the Customer or End Users assigned to the Customer's Account use the DoxyChain
service in a manner inconsistent with the Regulations or applicable laws, the Administrator may
process the Personal Data entrusted to it to the extent necessary to determine the Customer's
liability.
15. Users' Personal Data may be transferred to other Users in a situation where it is necessary
for communication purposes and to conclude or perform an agreement, concluded through
any available tools and other services within the DoxyChain system.
16. The provisions of paragraphs 2-15 of this section shall not apply to the Customer, being
a Consumer, who processes personal data as part of activities of a purely personal or domestic
nature.

§8
Responsibility of the Administrator
1.

The Administrator is not responsible for the Clients' and Users' behaviour or for improper
performance or non-performance of their actual or legal activities in connection with
the documents processed within the DoxyChain system, as well as shall not be liable
for the consequences of actions taken by Clients, Users, End Users and third parties,
and constituting a violation of the provisions of the Terms and Conditions, the law or good morals.

2.

The Customer is responsible for maintaining the confidentiality of passwords and User Accounts
and for managing access to End User Accounts. The Administrator shall not be liable for internal

Prosta 20, 00-850 Warsaw
contact@doxychain.com

17

management or administration by the Customer (including the Customer Account Administrator)
of both the Customer Account and the End User Accounts assigned to it.
3.

The Administrator shall not be held liable for non-conclusion or invalidity of agreements concluded
between the Clients that are the result of actions or omissions of the Users representing them,
in particular due to lack of proper authorization to represent the Client or lack of selection
of appropriate type of signature for the form of legal action in which the agreement should
be concluded in order to achieve the legal effects expressed therein.

4.

Administrator is not responsible for the content of the Files stored and made available
in the DoxyChain system.

5.

The Administrator shall not be liable for the accuracy and reliability of information provided
by the Users, nor for the Users' ability to be the subject of legal actions.

6.

The Administrator shall not be liable for any errors, illegal activities occurring during the Registration
process.

7.

In the event that the actions of the Customer or the User representing him violate the provisions
of the Regulations, the provisions of the applicable law, the rights of other Customers, Users or third
parties, as well as in other justified cases where the Account or the User's activity within DoxyChain
requires additional data verification, the Administrator may:
a) suspend the Customer's or End User's Account for a definite or indefinite period of time;
b) restrict, for a definite or indefinite period of time, the functionality of the Customer's Account
or the End User's Account with respect to access to particular services provided under
DoxyChain;
c)

make the use of DoxyChain dependent on the User's confirmation of its credibility in a manner
indicated by the Administrator;

d) verify the accuracy of the User's data in a manner freely chosen by the Administrator.
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8.

Regardless of the suspension of the Account, the Customer bears full responsibility for his actions
and omissions that are the basis for the suspension of the Account, in particular, bears full liability
for damages to the Administrator or other liability provided by the provisions of the applicable law.

9.

The Administrator shall be liable on general terms for damage caused by failure to perform
or improper performance of his obligations under these Terms, excluding lost profits. In relation
to entrepreneurs, the Administrator's liability is limited to damage caused by intentional action
or gross negligence.

§9
Complaints
1.

The Customer may file a complaint if the services provided under these Terms of Use are not
carried out by the Administrator or are not carried out in accordance with the provisions of the
Terms of Use.

2.

The Client may lodge a complaint in writing to the following address: DoxyChain Sp. z o.o.,
ul. Prosta 20, 00-850 Warsaw or by e-mail to reklamacje@doxychain.com. Complaints should
include at least the e-mail address provided by the User during Account Registration, a description
of the reported.

3.

The Administrator may request the complainant to complete the complaint in the indicated scope
and within the indicated time limit if the Administrator deems it appropriate and necessary
to clarify the matter. If the time limit expires without effect, the complaint cannot be investigated
and shall be dismissed. The act of summoning the User to supplement the complaint interrupts the
time limit for its examination. This provision is without prejudice to mandatory provisions of law
to the extent to which they grant broader protection to consumers.
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4.

The Administrator shall consider a complaint within 14 days of the date of its receipt in a proper
form, with the reservation that the Administrator may refuse to consider complaints submitted after
90 days from the date of disclosure of the causes for the complaint.

5.

A response to a complaint is sent only to the e-mail address assigned to the User's Account.
In particularly justified cases the Administrator may send a reply to another e-mail address
indicated by the complainant, which is not assigned to the Account of the user submitting
the complaint.

§ 10
Duration of the contract and possibility of its termination
1.

As soon as the User registers on the DoxyChain platform, a contract comes into for an indefinite
period of time, which the Administrator regards as an agreement concluded with the User acting
on his/her own behalf, which shall be governed by consumer law to the extent not covered by not
regulated in these Terms, the provisions of consumer law shall apply. Nevertheless, at the moment
of creation by this User of a Customer Account for the Organization in accordance with § 3 points
8 - 11 of the Regulations, a new agreement for an indefinite period of time shall be concluded
between the Administrator and that Organisation 22 (as a Customer), while the existing agreement
with this User is automatically terminated automatically, without any additional declarations being
made in this respect.

2.

The Customer, acting on his/her rights as a consumer, who has completed the Registration, but
has not used the services provided electronically by the Administrator within the framework
of DoxyChain, may withdraw from such a contract without giving any reason within 14 days from
the date of registration. Withdrawal may be made by a statement submitted to the Administrator
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in writing, sent to the Administrator's address or by e-mail to contact@doxychain.com. A model
of the appropriate declaration is available on the website www.doxychain.com.
3.

The customer may use the free DoxyChain services for an indefinite period until the limits for free
services as set out in the Price List are exhausted.

4.

The customer uses the chargeable services of DoxyChain in the billing period chosen
by the customer available in the Price List.

5.

The Customer may terminate the Agreement at any time, provided that if the Customer uses paid
services, the Agreement is only terminated with effect from the end of the billing period for these
services. Payments are non-refundable. The administrator does not refund or cancel payments
for non-use of the services purchased by the client in full on the DoxyChain service. The termination
of the Agreement is declared by the Customer using the “Delete Customer Account on DoxyChain”
function. The Customer shall retain access to the DoxyChain service until the end of the billing
period for these services. At the end of the billing period, the Customer's account is automatically
deleted unless the Customer has ordered other paid services by that time, which is equivalent
to withdrawing the declaration The Agreement is terminated and the Agreement is continued.

6.

For important reasons for which the Administrator is not responsible, the Agreement may be
terminated by the Administrator by giving seven days' notice.

§ 11
Final provisions
1.

The Administrator may make changes to the Terms and Conditions and the Price List,
the Administrator may also update DoxyChain. The change takes effect on the date indicated
by the Administrator, which may not be shorter than 14 days from the moment the changed Terms
and Conditions are available. Use of the services provided by the Administrator under DoxyChain
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after the changes take effect is tantamount to the Customer's acceptance of the amended Terms
and Conditions. If the Customer does not agree to the new terms and conditions of the Terms
and Conditions (including the Price List), the Customer may resign from using the services provided
by the Administrator within DoxyChain within 14 days of receiving notification of the changes
by using the “Delete account in DoxyChain” function.
2.

You will be notified the first time you log on to DoxyChain of any changes and of your ability
to accept them. Failure to accept changes to the DoxyChain system shall be tantamount
to termination of the Agreement with the Administrator.

3.

The agreement concluded through Wolters Kluwer Polska Sp. z o.o. may be terminated in writing
by the 14th day of the month preceding the end of the current subscription period. The agreement
shall then be terminated at the end of the current subscription period. The termination notice
should be sent to the following e-mail address: obsluga.klienta@wolterskluwer.pl.

4.

The contract between the Client and the Administrator, the subject of which services provided
by the Administrator as part of DoxyChain, shall be governed by Polish law.

5.

Any disputes related to the services provided by the Administrator within the DoxyChain system
shall be resolved by a court with jurisdiction over the Administrator's registered office.

6.

If some of these Terms and Conditions are invalid or unlawful, the remaining provisions shall remain
valid.

7.

In matters not covered by these Regulations, the provisions of commonly applicable law, including
the Civil Code, the Act on provision of services by electronic means and Regulation (EU) No 910/2014
of the European Parliament and of the Council of 23 July 2014 on electronic identification and trust
services for electronic transactions in the internal market and repealing Directive 1999/93/EC shall
apply.

8.

These Regulations shall be effective as of 1 May 2021.
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Pricing
BASIC

ENTERPRISE

22 EUR / user / mth

tailored pricing

unlimited number of documents

unlimited number of documents

15 GB storage space

unlimited storage space

DoxyChain advanced signature

unlimited number of team members

unlimited number of invitations to sign

DoxyChain advanced signature

onboarding

unlimited number of invitations to sign

durable medium of documents

onboarding

history of operations stored on the

durable medium of documents

blockchain

history of operations stored on the

support

blockchain
dedicated business manager
priority support
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